A PERSONAL SUCCESS STORY

Discovering What
You Really Want

“My relationship with my husband and
my family has greatly
improved because,
in the middle of a
difficult and crucial
conversation,
I was willing to stop
and ask myself,
‘What do I really want?’”
–Michele Wilson, Dayton, OH

My husband and I recently made the decision to move
our family to a different community so our children could
go to school with kids who lived near them. At that time,
we were living in the city and our kids were going to a
private school. Their classmates were from many different
parts of the city and it was impossible for them to
have relationships with their peers. It was also difficult
for us as parents, because we were not developing
relationships with the other parents.
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ultimately damaging our relationship.
One night as I was driving home after
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About Crucial Conversations
Whenever you’re not getting the results you’re looking for, it’s likely that a crucial conversation is keeping you stuck. Whether it’s a problem with poor
quality, slow time-to-market, declining customer satisfaction, or a strained relationship, if you can’t talk honestly, you can expect poor results.
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relationships, and improves end results. Participants acquire the skills that help them step up to and handle high-stakes issues.

© 2009 VitalSmarts. All Rights Reserved. Influencer Training is a trademark and VitalSmarts, Crucial Conversations
and Crucial Confrontations are a registered trademark of VitalSmarts, L.C.

